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Real-World Phishing Simulation and Security Awareness Training

Phishing and other potentially devastating attacks can slip through security gateways.

These evolving and sophisticated attack techniques put your business at risk for data

loss, and financial fraud. With Managed PhishLine, you help safeguard your customers

through interactive phishing simulation and security awareness training, and our team

takes care of the campaign management and reporting.

Why Barracuda PhishLine

Security Awareness Training — PhishLine’s real-world
multivariable testing creates mock-phishing campaigns that teach
your customers’ users to recognize the threat. The interactive
campaigns use a mix of links, Smart Attachments, videos,
graphics, and training materials to create impactful educational

experiences.

Robust Reporting — Get regular insight into who's clicking on
what, which will help you identify the levels of risk within your
customers’ organizations.

What'’s included
An experienced team of technical professionals will provide:

. Monthly campaigns created and managed by a
dedicated consultant

- Amix of phishing simulation emails and interactive materials

sent directly to the training participant

. Regular reports, branded that you can share with each of
your participating customers

. Access to an exclusive MSP phone support line

Why Managed PhishLine

. Easily provide enhanced security awareness training to your
customers without added work for your technicians

. Maximize the value of the service while saving time

. Deliver regular reports that highlight the value and

effectiveness of security awareness training

What to expect
In this service, our team will:

. Create and execute monthly phishing or email security
awareness campaigns

. Provide regular activity reports

Once you have purchased Managed PhishLine and received
your welcome email, simply:

- Send our Managed PhishLine team a list of the end-user
email addresses you would like to receive the monthly
campaigns

. Follow instructions provided by our team to set up any
necessary whitelisting in your customers’ systems

. Identify your internal point-of-contact information for any
questions or updates

. Receive regular notifications and reports from our team
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